THE RELIABLE LOGISTICS SOLUTION
FORBULKY AND HEAVY GOODS FROM

ONE SINGLE SOURCE

DHL 2-Mann-Handling is the reliable logistics solution for bulky, heavy and fragile goods. We offer you individual
logistics solutions from shipping to installation or assembly at the point of delivery to returns. In addition, you can

select our GoGreen services for COz-avoided or compensated shipping.

YOUR BENEFITS

m  Speed: Germany-wide dispatch within three working [
days

m  According to customer requirements: A delivery tai- [ ]

lored to your customers' wishes incl. scheduling and
notification of delivery directly with your customers

m  Personal: Exclusive customer service with personal
contact to our team of experts

2-Mann-Handling

Transparent: An overview of all shipments at any time in
the service portal DeliverIT

Sustainable: GoGreen shipping to compensate or avoid
C0O2 emissions can be booked

Individual services: Professional assembly and removal of
packaging material and old furniture can be flexibly
booked as additional services
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OUR SERVICES

With DHL 2-Mann-Handling, you receive all logistics services for heavy, bulky and transport-sensitive goods from a single
source. We offer individual solutions for shipping and assembly of furniture, consumer electronics, household appliances and
leisure equipment.

SHIPPING

With DHL 2-Mann-Handling, you can ship your goods reliably and quickly with two delivery staff
throughout Germany as well as Austria, Luxembourg and Switzerland. We take care of the notification
and delivery of the goods to the place of use requested by the customer. In addition, we offer various
services such as the collection of old furniture and packaging. An integrated solution for the collection
and return of your goods enables you to comply with the statutory return period.

ASSEMBLY

With DHL 2-Mann-Handling, you can offer your customers professional assembly and installation of
' furniture, consumer electronics, white goods and leisure equipment. Our trained and experienced
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assembly teams take care of the ready-to-use assembly of the goods and create consistent documen-
tation of the orders. With attractive additional services, we also enable you, for example, to uninstall
old appliances and hand them over to professional disposers.

WEIGHTS AND DIMENSIONS PER PACKAGE

Available for up to 100 packages per order

Maximum sizes Length: 400 cm
Width: 230 cm
Height: 200 cm

"b.t..{ Maximum volumes 4 cubic meters
Length Width

Maximum weight 120 kg (up to 180 kg

Height

within the heavy
goods service)

BILLING
DHL 2-Mann-Handling is suitable for a shipping volume of 200 shipments per year or more. Billing is production-related, that is
based on the actual consignments delivered. This eliminates time-consuming cancellations in the event of non-delivery.

DO YOU HAVE ANY FURTHER QUESTIONS?
For more information, please visit www.dhl.de/en/2MH.
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https://www.dhl.de/en/geschaeftskunden/paket/leistungen-und-services/2-mann-handling.html

